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1 Overview 

Title work is submitted electronically to county offices. Transactions include scanned 

images of the required documents necessary to process the title application including, 

but not limited to, the evidence of ownership (e.g., MCO, out of state title), Form 130-U, 

odometer disclosure statement, and Vehicle Inspection Report (VIR).  webDEALER 

provides a straight forward process to transfer information quickly from your system to 

webDEALER, as well as a manual entry option (keyboard entry).  When youôre ready, 

submitting the title application to the county is literally a click of a button. 

1.1 Features  

Entering title applications through webDEALER allows you to use a more streamlined 

title and registration application process and provides counties with a more efficient 

approval process.  Benefits and features include: 

¶ Validation of inventory allocated to you   

¶ System monitoring of outstanding title transaction 

¶ You can submit title applications electronically to multiple counties once 

approved and established by each county 

¶ Ability to easily see the reason for the return of a title transaction 

¶ Visibility of all title applications from start to finish 

¶ Payments and fees for each application are calculated precisely 
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2 Getting Started 

2.1 Setup  

The county tax office and TxDMV staff are available to answer your questions.  

In order to have access to webDEALER, you must have a Texas Department of Motor 

Vehicles (TxDMV) issued CFB ID.  Your primary point of contact is the county tax 

assessor-collectorôs office.  To receive a CFB ID and Username, please contact your 

county tax assessor-collectorôs office and provide the following information with a 

request to have a webDEALER CFB account set up: 

¶ Business name 

¶ The business address, city, state, zip 

¶ Federal Employer Identification Number (FEIN) and Tax Permit Number 

¶ Vehicle physical location (where the vehicle will be kept for titling purposes) 

¶ The first and last name of your administrative user and their contact information 

(phone number and email address) 

The county will assign the CFB administratorôs permissions.  The CFB administrator is 

responsible for managing user permissions.  

See Appendix 3 ï Equipment Requirements to ensure your equipment is compatible, 

and you have all needed supplies.  

Note: Each county must authorize your CFB location to submit title applications to 

multiple counties,  

2.2 Recommendatio ns 

It is highly recommended that payments be made via Automated Clearing House (ACH) 

to achieve the most benefit from webDEALER.  Your county tax office can assist with 

this process. 
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2.3 You Should Know  

You cannot set a bookmark for webDEALER once the application has been started. You 

will need to access webDEALER through the login page each time.   

The original evidence of ownership (e.g., MCO, out of state title) must be stamped 

SURRENDERED on the front and back, scanned, and uploaded to webDEALER. The 

SURRENDERED stamp on the back of the ownership document must be on the next 

blank assignment. 

You are required to retain the stamped original evidence of ownership in your records.  

 
Figure 1: Surrendered MCO 

Scanned images must be of the original documents.  The scanned images cannot be 

copies of original documents.  If the county or TxDMV determines the documents 

attached to a title application are copies of originals, the transaction will be returned or 

rejected, and you will be required to scan the originals or obtain ownership through a 

court order or bond. 

Note: Title applications with out of state titles containing value limiting brands (e.g., 

Rebuilt Salvage, Flood Damage, etc.) must be filed through the county tax office. 
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2.4 Reminder Checklist  

Please have the following items ready to begin processing your title applications: 

Ã Internet capability    
Ã URL for webDEALER (https://webdealer.txdmv.gov)    
Ã Sticker paper and plate inventory provided by county, if applicable   
Ã CFB ID set up and access to webDEALER verified    
Ã Printer    
Ã Scanner    
Ã SURRENDERED stamp    

If you have any questions, please contact your county tax office. 

 

https://webdealer.txdmv.gov/
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3 Administrator 

webDEALER is intended to have at least two administrators with access to all Assigned 

Permissions.  Administrator(s) can assign or un-assign permissions of CFB users in 

webDEALER; however, all users must be set up (or removed) through the county tax 

assessor-collectorôs office. 

To add a second administrator or additional users, you will need to provide the first and 

last name of the user and their contact information to the county office, the county works 

with the TxDMV to set up the user in webDEALER. 

Note: Creating CFB IDs, adding/removing users, and password resets must be 

completed by contacting the county tax assessor-collectorôs office. 

3.1 Setting User Permissions  

1. The administrator logs into webDEALER. 

 
Figure 2: Login Page 
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2. On the Home Page, click the Administration tab. 

 
Figure 3: Home Page 

3. The Account Details page displays your information and authorized users 

4. On the Account Details page, click a User Name from the List of Associated 

Users. 

 
Figure 4: Account Details Page 
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5. Select permissions for the user under the Assigned Permissions. Click Save.   

 
Figure 5: Assigned Permissions 

Note: The Web Service Access permission is for setup of a vendor integrated solution. 

3.2 Configuration  by County  

The Configuration by County button on the Account Details page displays the 

allowances placed on you by each county. 

1. From the Account Details page click the Configuration by County button.  

 
Figure 6: Account Details Page 
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2. The popup will show your configuration. 

Note: The Maximum Unapproved Title Applications allowed can be set up to 

5,000 at the countyôs discretion. 

3. If you are assigned an inventory of license plates and stickers, there will be a 

ñYesò next to Issue Plate Inventory and Issue Registration Stickers. 

 
Figure 7: Configuration with Inventory 

If you are not assigned an inventory of license plates and stickers, there will be a 

ñNoò next to Issue Plate Inventory and Issue Registration Stickers. 

 
Figure 8: Configuration without Inventory 
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3.3  Processing and Handling  Fee 

If you are set up with inventory by the county (issued license plates and stickers), you 

will be able to retain $1.00 of the Processing and Handling Fee.   

If this is the case, the fee amount due to the county will be different than the total 

amount shown on the payment screens.  

 
Figure 9: Pay to County Fee 

Note: Commercial fleet buyers that use webDEALER are still required to be deputized 

even if they have not been issued an inventory of registration stickers and license 

plates. These commercial fleet buyers may not retain any portion of the Processing and 

Handling Fee. 
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4 Starting Title Applications 

4.1 How to Start a Title Application  

There are three ways to begin title applications:  

¶ Using a webDEALER title integration service (Web Service) 

¶ Using an imported file 

¶ Creating a title application manually  

4.1.1  Web Service  

1. Transfer the data from your system. 

The title application will appear in the ñImportedò status link in the Titles box on the 

Home Page. Click the blue number adjacent to the word ñImportedò in the Titles box to 

view the imported applications. Additionally, you can also locate transactions from the 

Home Page by placing your cursor over the Titles tab and selecting Title Search from 

the dropdown. Use the search filter box with the status of ñImport,ò and click the VIN to 

open the Title Preview page of the application you wish to complete. 

 
Figure 10: Imported on Home Page 
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2. Use the search filter box to assist in locating transactions to be worked. Click the 

VIN of the application you wish to complete to open the Title Preview page.  

 
Figure 11: Imported on Title Search 

3. Click on the Begin Title Application button to start the Title Application.  

 
Figure 12: Begin Title Application 
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4.1.2  Using an Imported File  

Follow these steps to import a file: 

1. On the Home Page, click Title Data Import from the Titles box.  

 
Figure 13: Title Data Import on Home Page 

From any other page, hover your cursor over the Titles tab, and click Title Data 

Import from the dropdown. 

2. Browse for the file to import. 

 
Figure 14: Title Data Import 

3. Locate and select file.  

4. The text box populates with the file name. 

5. Click Import. 

6. From the File Type dropdown, select Unit # or VIN to retrieve the record. 

7. Enter the number to locate, and click Show Record. 

 
Figure 15: Search for Imported Record 
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8. The Record Review section displays the record for your verification before it is 

imported. If the correct record is displayed, click Accept Record. 

 
Figure 16: Accept Record 

9. If you choose to only import one record, click Title Application or Title Preview 

to see the vehicle information and begin the title application.  

The vehicle information in the title application is populated with the VIN, unit 

number, year, make, model, and body style, as applicable. 

To proceed with a previously imported file: 

1. If title applications were previously imported, locate these transactions from 

the Home Page. Click the blue number adjacent to the word ñImportedò in the 

Titles box.  

2. Once the application is found, click the VIN to open the Title Preview page. 

3. Click on the Begin Title Application button to begin the title application.  

Additionally, you can also locate the transaction from the Home Page by placing your 

cursor over the Titles tab and selecting Title Search from the dropdown. Use the 

search filter box with the status of ñImport,ò and click the VIN to open the Title Preview.  

Note: Please refer to Appendix 1 ï Importing System Files for more information. 
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4.1.3  Creating a T itle Application Manually  

To create an application by entering all information manually, begin on the Home Page.  

1. Click on Start a New Title Application in the Titles box.  

 
Figure 17: Start a New Title Application 

2. Enter the VIN, and click Search. 

 
Figure 18: New Title Application ï Enter VIN 

3. If a motor vehicle record exists in the departmentôs Registration and Title System, 

webDEALER will prevent the user from continuing.  

If a motor vehicle record does not exist, the Title Application page of the title 

application will populate with the year, make, model, and body style of the 

vehicle.  These values must be entered by you if they are not populated.  

4.2  First  Page of Title Application  

The first page of the title application must be completed and saved before you can 

continue with the rest of the title application. Follow these steps to complete this page: 
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1. Optionally enter the Unit No.  

2. The Buyer ID Information (ID Type and ID #) is prepopulated. 

3. Select the county that will process the title application from the dropdown in the 

Processing County section. 

4. In the Sales Price and Odometer Reading section, enter the Sales Price (after 

rebate), the Odometer Reading, and select the Odometer Brand, or select 

Odometer Reading Exempt, if applicable. 

5. Check the box next to the certification statement, and click Save.  

 
Figure 19: First Page of Title Application 

6. When the title application is saved, the status is marked as In-Progress, 

and you are advanced to the Vehicle Information page. 

Note: Once this page is saved, the information contained cannot be changed. If 

any information is incorrect, the application must be voided and another 

application created. 
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5 Completing Title Applications 

After the Title Application page is saved it is marked as In-Progress.   

Fill out the information on each page, to complete the remainder of the title application, 

click Next. 

Note: If you select the VIN for an In-Progress title from the Home Page or the Title 

Search page, the Title Preview page for the title application will open. You will have to 

click the edit icon located in the upper right corner of each section in order to complete 

that section. Additionally, you will have to save each section once the information is 

entered by clicking Save.  

5.1 Vehicle Information  

1. Complete the Vehicle Information page 

2. Click Next. 

 
Figure 20: Vehicle Information 
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5.2 Lienholder Information  

Cash sales and financed sales are indicated on this page.   

1. To record a lien, select Lienholder(s). You will automatically advance to the next 

page. 

 
Figure 21: Lienholder Information 

Note: If No Lien is selected, you will need to indicate Paper or Electronic for the 

Type of Title. 

2. Enter the Certified Lienholder Id and date of lien.   

3. If the lienholder is Electronic Lien Title (ELT) Certified, leave Type of Title as 

Electronic.  

4. Click Search. 

 
Figure 22: Certified Lienholder 

5. Confirm the ELT Certified Lienholder results.  
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6. Click Save. 

 
Figure 23: Certified Lienholder Verification 

7. If lienholder does not have a Certified Lienholder Id, select the Local Lienholder 

tab, and complete all required fields.  

8. Click Save. 

 
Figure 24: Local Lienholder 
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9. The lien is added to the list. Click Next. 

 
Figure 25: Lienholder Information 

5.3 Owner  Information  

Complete the Owner Information page. Click Next.  

If Texas Dealership is selected, a Dealer GDN is required. If Out-of-State Dealership 

is selected, a business name, city, and state is required. If CFB Owner is selected, the 

CFB owner information prepopulates. Complete remaining fields as applicable. Click 

Next. 

 
Figure 26: Owner Information 
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5.4 Vehicle Physical Location  
If applicable, enter the Vehicle Physical Location. Click Next. 

 
Figure 27: Vehicle Physical Location 

Note: If you are a rental company, the Vehicle Physical Location page will be 

prepopulated with the information provided to the county tax office upon the initial setup; 

otherwise, the vehicleôs physical location is optional.   

5.5 Plates and Sticker Information  

Depending on the processing county chosen on the first page of the title application and 

how you are configured by that county, you may or may not have plates to assign. 

1. Enter the Plate Number if plates are supplied to you by the county where the title 

application is being submitted.  

2. Click Next. 

 
Figure 28: Plate and Sticker Information with Inventory 

 

 

 
































































